


Extended Abstract SSC2027 - Guidance notes: 
This document provides formatting guidance for drafting your extended abstract. 
Your extended abstract must be no more than 1000 words and submitted via your Conftool submissions account no later than 10th January 2027 (closes midnight UK). Abstracts received after the deadline date will not be included in the review process. Each submission must comprise a main heading, author details followed by the subsections below. 


(Type main heading here: Arial, bold, 12 pt.)
<2 lines spacing>
Name of Author1 (add email within brackets if this is the corresponding author) 
(Arial, italics, 11 pt, centred)
Affiliation (Arial, italics, 11 pt, centred)
<1 line spacing>
Name of Author2 (add email if this is the corresponding author) 
(Arial, italics, 11 pt, centred)
Affiliation (Arial, italics, 11 pt, centred)
<1 line spacing>
Name of Author3 (add email if this is the corresponding author)
(Arial, italics, 11 pt, centred)
Affiliation (Arial, italics, 11 pt, centred)
< 2 line spacing before keywords>

Keywords: keyword 1, keyword 2, keyword 3, keyword 4 (Arial 11 pt)

Introduction:
Insert text here. All body text should be in Arial, 11 pt, justified, with single line spacing. Use normal paragraph spacing and do not indent the first line of first paragraph of each section. Use 2.54 cm (1.0”) margins on all sides of the page. 
The second and all subsequent paragraphs within the same section should have a 0.5 cm first-line indentation. Use the same section titles as provided here in the template. 
<1 line spacing between sections>
Theoretical Background/Literature Review:
Insert text here.
<1 line spacing between sections >
Research Methodology:
Insert text here.
<1 line spacing between sections >
Findings (Actual/Expected):
Insert text here.
<1 line spacing between sections >
Theoretical and Practical Contributions:
Insert text here.
<1 line spacing between sections >
References (Harvard style):
References should follow the Harvard author date referencing style and be listed alphabetically by the surname of the first author. In text citations should follow the following formating: For a single author: (Smith, 2024), For two authors: (Smith and Jones, 2024), For three or more authors: (Smith et al., 2024), For a direct quotation: (Smith, 2024, p. 15). 
All sources cited in the abstract must appear in the reference list, and all references listed must be cited in the text.
Use Arial, 10 pt, single line spacing. Each reference should use a hanging indent of 0.5 cm, meaning that the first line begins at the left margin and the second and all subsequent lines are indented by 0.5 cm.
Please follow the formats below.
Journal article
Author surname, Initial(s). (Year). Title of article. Journal Title, volume(issue), pp. xx–xx. 
Example:
Sousa, R. & Da Silveira, G. J. C. 2017. Capability antecedents and performance outcomes of servitization: Differences between basic and advanced services. International Journal of Operations & Production Management, 37 (4), pp.  444-467.
Chapter in an edited book
Author surname, Initial(s). (Year) Title of chapter, In Editor surname, Initial(s). (ed./eds.) Title of Book. Place of publication: Publisher
Example:
Baines, T., Ziaee Bigdeli, A. & Kapoor, K. 2024a. Innovation of Advanced Services and Delivering Servitization. In: Baines, T., Ziaee Bigdeli, A. & Kapoor, K. (eds.) Servitization Strategy: Delivering Customer-Centric Outcomes Through Business Model Innovation. Cham: Springer Nature Switzerland.
Conference proceeding/paper
Author surname, Initial(s). (Year) ‘Title of paper’, Name of Conference, location, date of conference, pp. xx–xx, where applicable.
Example:
Smith, J. and Brown, T. (2026) ‘Digital technologies and the transition towards advanced services’, Spring Servitization Conference 2026, Bochum, Germany, 18–20 May.
Website / online source
Author/Organisation (Year) Title of webpage or document. Available at: URL (Accessed: Day Month Year).
Example:
Department for Business and Trade (2025) Advanced Manufacturing Plan. Available at: [URL] (Accessed: 10 August 2026).



